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Management to the facilities care of the family who holds the cognitively
impaired elderly person who has entered the care health institution
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Abstract

The purpose of this research was to clarify how family members of seniors with dementia handle
discomfort caused by caregivers and care in long-term care settings. A qualitative methodology was
used and interview data were collected from 9 family members having residents in a long-term care
facility. As a result, 3 major categories were derived inductively from the data. The first, ‘family
members work together to solve the problem,” described the family members getting together in
order to settle the problem. The second theme, ‘not wanting to draw attention,” suggested that fami-
ly members were afraid of requesting about care in the facility, thinking it would lead to bad impress-
ion to the caregivers ending up to deteriorating the quality of care. The final category ‘complain to
the organization/facility’ described the family would complain not directly to the caregivers, but to the
facility or administration.

Families’ of persons with dementia had a negative feeling of using residential care. This feeling
caused them not to be able to request about care directly to the caregivers.
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