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Abstract

This study aimed to identify conflicts over medical treatment among nurses working at an elderly
care home, and obtain suggestions to improve the quality of nursing care provided at care homes.
Semi-structured interviews were conducted involving 6 nurses working at an elderly care home. The
obtained data were analyzed using a qualitative and inductive approach. As the results, the following
5 major categories were extracted: [frustration over a lack of medical knowledge and immature skills
that are far from the required level], [confusion over nursing care system], [lack of communication
for mutual understanding], [dissatisfaction with the amount of care provided under the long-term care
insurance system], and [giving consideration to the need for medical care]. Thus, the nurses working
at the elderly care home had multilateral conflicts over the provision of medical treatment, such as
not only their own lack of ability, but also an insufficient amount of care provided for patients and the
current status of elderly care directly attributable to the policy of their organization and social sys-
tems, in order to protect patients’ lives and safety.
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