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Clinical nurses’ social skills in their practice
- An age-oriented study on the actual status of social skills in nursing

Yuka HASHIMOTO
Department of Nursing, Kochi Medical School

Abstract

The purpose of the present study was to clarify the actual status of ”social skills in nursing” in terms
of age. Among 674 clinical nurses, a questionnaire survey was conducted using a scale of social skills in
nursing developed by Chiba, et al. The questionnaire contained a total of 55 survey items, which were
evaluated with the scale, consisting of six subscales. Responses were obtained from 396 nurses (re-
sponse rate: 58.7%), of which 386 responses were regarded as valid, and then analyzed and discussed.

For relations between scores and age, the total score and scores of the five subscales were positive-
ly correlated with age. In comparison between three age-specific groups (younger, middle-aged, and
older groups), significant differences were generally observed between the younger group and the
middle-aged and older groups in the scores of certain subscales. Also, regarding the total score, signifi-
cant differences were found between all three groups.
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