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Meaning of communication in nursing

Teruko KUNIOKA

Basic Nursing

Abstract. This study was designed (1) to evaluate the meaning of communication to improve the
communication competence of nurses with patients, (2) to im prove the quality of nursing by im-
proving communication skills, and (3 ) toobtain in sight into improving nursing education.

The subjects were 95 participants in seminars for instructors of trai ning classes, 100 staff mem-
bers of 2 general hospitals on leadership training including clinical nurses, section chiefs, and head
nurses, and 72 third — year nursing students at Kochi Medical University School of Medicine.

This study analyzed the state of participation in opportunities of learning through experience,
the performance in training classes of one — way communication, and the statements in the scenario
of the role —play task in set —situation training and the performance in training classes and con-
tents of impression reports by the trainees.

As for the relationships among various forms of human understanding a ttained by learning
through experience, a strong correlation of r=0.772 was observed between “understanding of oth-
ers” and “communication”, and relatively strong correlations were observed among “understand-
ing of the self’, “understanding of others”, and “mutual understanding”. The experienced
nurses tried to understand the feelings of sullen clients on the initial encounters, made “efforts to
obtain understanding about the necessity of drip infusion”, confronted their clients without escap-
ing, and showed a strong tendency to make logical remarks.

The collage students showed sympathetic communication, respecting the clients’ feelings and
will; they affirmed the clients’ rejection, “I hate drip infusion, because its painful,” and ap-
proached them sympathetically, saying “It’s hard for me, too” to have to look at it.

The following stages were observed in the development of human relations between the client
and the nurse. They met, got to know each other, and began to share goals in the first stage, they

established a relationship for the attainment of the goals in the second stage, and they further pro
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moted their relationship to integrate their efforts and accomplish the go als in the third stage.
Both the nurses and college students succeeded in establishing mutual confidence with the patients
and found the meaning of communication in actual settings of nursing.

From these results, learning through experience, training in communication by the one —way
transmission method, and role playing in presented situations are considered to have been effective

for improving the communication ability of nurses.
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