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An Exploratory Study of Social Support during the
COVID-19 Pandemic:

Effects of Social Network Configurations on Social
Supports

ABSTRACT
This paper analyzes the conditions of social support that is considered effective in coping with
stress during the COVID-19 pandemic, based on a social survey conducted in Kochi City. The

survey asked residents about their core discussion network using a name-generator method.
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Additionally, the survey asked about the social support they received from their connected al-
ters. With alter-level data, the author conducted the multilevel analysis. The results of the multi-
level analysis showed that, for both instrumental and socio-emotional support, the larger the size
of the personal network, the more support was provided by alters. The analysis of instrumental
support differed from previous studies in that lower kinship ratios were associated with more
support. In addition, the analysis with instrumental support showed a complex relationship be-
tween support, alters’ ties, and the size and density of the personal network. On the other hand,
for socio-emotional support, the kinship ratio of the personal network was unrelated, but unlike
previous studies, lower density tended to provide more support. In previous surveys and stud-
ies in Japan, family members and kin have been the primary source of support in all cases of
social support. However, the results of the analysis in this paper suggest a complex relationship
in which family members are not always the primary source of support depending on personal
network characteristics, and the primary source of support can switch between family members

and significant others depending on conditions.
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