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Analysis of factors associated with job stress in nurses

-Association among job stress, job satisfaction, burnout, and age-
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Abstract

We performed a questionnaire survey to evaluate the association between job stress

and job satisfaction or burnout in young nurses according to age groups and middle—aged

nurses (35-50 years old), and clarified the characteristics of “job stress” , “job
satisfaction” , and “burnout” in each age group. Questionnaires using the “nurses’
job stress scale” , “job satisfaction scale” , and “burnout scale” were mailed to staff

nurses working in general hospitals

{3

Each age group showed characteristic associations among “job stress” |, job
satisfaction” , and “burnout” . There was a significant association between “job
satisfaction” and “burnout” 1inall age groups except the group aged 26-34 years. “Age”
was not associated with “job stress” , “job satisfaction” , or “burnout” . TIn the
middle—aged nurses, “job stress” was marked, and in particular, eagerness for work was

decreased due to “work difficulties” and “lack of something of worth to work for” |,

showing “burnout” tendency. In the group aged 21-25 years, “job stress” was the most



marked, and in particular, with an increase in stress related to “job contents associated

with human life” and “nursing skills” , “job satisfaction” decreased, resulting in
“burnout” . In the group aged 31-34 years, “job stress” was the slightest. These

results clarified the contents of job stress in each age group, providing suggestions to

stress coping in clinical practice
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